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EBA encourages and facilitates collaboration within Europe and supports the Blood Establishment Members which 
want to circulate a survey within the EBA network. This service enables Member Organisations to contact EBA with 
a survey or request for information. 
 
Priority will be given to the surveys regarding practices or policies coming from Board Members/point of contacts 
with the purpose to evaluate own practices/policies and to support their decision making. The possibility of sending 
surveys aimed at writing scientific papers is reserved to EBA Working Groups.  
 
HOW DO I SEND A QUERY? 
BEFORE FORMULATING THE QUERY, THINK ABOUT: 

• What information is necessary? Separate “need to know” from “nice to know” information. 
• At the end what data do you need to have? 

 
WHEN FORMULATING THE SURVEY: 

• Put yourself in the shoes of the one answering the questions; 
• Questions must be clear and specific; 
• The survey must be restricted to one topic only; 
• Keep it short – As a general rule, keep your survey short, simple, and to the point. Try to limit your 

number of questions to 5; 
• Provide definitions for terms so that the questions are interpreted in the same way by all 

responders; 
• Avoid abbreviations and jargon, if they must be used, clearly define them; 
• Avoid long and complex questions; 
• Ask for only one piece of information per question; 
• The questions can be formulated as Yes/No questions, as open-ended questions, or multiple choice. 

 
AFTER FORMULATING YOUR QUERY 
Contact Rodica Popa at r.popa@europeanbloodalliance.eu  with the request of information, provide a short 
background and goal of your request and a deadline for receiving the answers. We will review the survey and send 
it out. 

Bear in mind that a longer deadline ensures more responses. 
 

EBA will then send a message to its members to ask for responses by a specific date.  
 
ALLIANCE OF BLOOD OPERATORS (ABO) 
Under the partnership between EBA and ABO, responses can be requested from ABO members as well. ABO may 
disseminate the survey to its members, depending on their availability. In its turn, ABO can also request survey 
responses from EBA members.  
 
AFTER THE DEADLINE 
After the deadline, EBA will send you the report with the collated answers received and will ask you to draft a short 
summary of the report within 2-3 weeks (conclusion, main findings/highlights). The summary together with the 
collated answers will be sent to all respondents and to all EBA Board Representatives. The final report is for internal 
use only, not to be distributed outside of EBA.  
 

Bear in mind that you will not be able to send a new survey if you have not supplied the summary of your previous 
request. 
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